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The Global Reach of World Bank Group Publications in 2014
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Promising Progress A

A Diagnostic of Water Supply, Sanitation,
Hygiene, and Poverty in Bangladesh Berkrty g | e

Moving to higher quality WASH services

WATER QUALITY

All improved water nationally, regardless of location of source . ..

C inated C d
e 1% gy 13%

SANITATION AND HYGIENE

)" Handwashing Station

Share Samtatlon Facilities to a Piped Sewerage System with Soap and Water

TOP 60 HOUSEHOLDS SLUMS IN TOP 5 CITIES ||||
14 % more access to improved sanitation 5 tlmes less Hmm

22% access to on-premise improved water Access to improved sanitation

HEALTHCARE FACILITIES, SCHOOLS, WORK PLACES

SEPARATE TOILET FOR FEMALES HEALTHCARE FACILITIES
1[2 1”' 1,3 . Access to Piped Water —wm
. outine 0 0
Primary Healthcare 27 /0 52 /0
Schools Facilities Water Shortages Rural Areas  Urban Areas

HUMAN DEVELOPMENT STRATEGY
WASH-RELATED ENTERIC DISEASE SLUMS IN THE FIVE LARGEST CITIES ADOLESCENT GIRLS

@3 times greater @ Highest rate qf Nearly half 1 in A skip school

of all children i
burden for poorest than the richest Undernutrition under five stunted When menstruating

WASH BUDGET ALLOCATION

less than half - h70 )/ 1o meet the governments
water targets by 2025

of what it was in 2007-08
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REPUBLIC OF

STAPLE FOOD
REQUIREMENTS

462,000 #44 % SUFFER - MAIN
CHILOREN 2 %444 MALNUTRITION | oF waTeR

UNDER 5

Dire Straits @4

The Crisis surrounding Poverty, Conflict and Water — rovert) viagnostic s

POVERTY

the past decade

WATER RESOURCES have led to deterioration of quality of the [N
FOR AGRICULTURE resource and to an extreme shortage of [}
water for urban and rural domestic supply. z

IILE Remains in
has increased over m’;lﬂﬂlss ACTIVE CONFLICT
PERSISTENT GAPS Q
Between Rural Urban Areas

Network

Ok

from severe acute : SOURCE

- SUPPLY

® Cholera has spread throughout the country - Other

""'Q

STRENGTHEN LOCAL INSTITUTIONS

Preserve and invest ~ Make more financially
in local institutions  sustainable

Bottom Up Approach
® Work with all service providers -
IMMEDIATE PR"‘_"_“TY including local private sector and NGOs.
Reconstruct, Rehabilitate ® Framework to help rebuild sustainable
Water Systems approaches for access to safe water.
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Between 2002 to 2015
Indonesia Reduced Poverty

Improving Service Levels
and Impact on the Poor

)

WASH
Poverty Diagnostic | sewes

Wiater Supply, Sanitation, Hygiene, and Poverty in Indonesia

REDUCTION IN POVERTY

BUT RISING INEQUALITY...

18%n11.2%

Measured by

Between 2002 to 2015

Inequality of Opportunity

Around a third of total inequality in Indonesia is due to
inequality of opportunity—circumstances that give a
child an unfairly disadvantaged start in life

« Access to health services, WASH, household food
security, and maternal and child care practices are
key underlying factors that explain chronic malnutrition

« Chronic malnutrition (stunting) in early childhood
leads to poor growth and cognitive development that
can lock children into poverty for a lifetime and across
generations

STUNTING

9 million children (37 percent) under five are stunted
LR IEIEX XS EEYEEN)
Children more likely to be stunted in
urban and low income areas

Children in rural areas are more likely to be stunted than
children in urban areas, but a child from the lowest income
quintile is just as likely to be stunted whether he or she
lives in an urban area (48 percent likelihood) or a rural area
(49 percent).

Communities with lower
levels of open defecation
Children living in communities with lower [ =
levels of open defecation during the critical ~ ~ggr
-

window of the first 1,000 days of life are
11 percentage points less likely to be stunted and

5 percentage points less likely to be underweight.
These children also score 1.3 points higher on cognitive
tests—equivalent to about a 0.33 standard deviation
increase in cognitive score.

DRIVERS OF NUTRITION

Children under 5 with simultaneous access to adequate levels of nutrition have...

0/ drink unsafe 1 l|.“
@ 27 /° groundwater A’
(840 Households) (T60 Households)
Due to inadequate protection from
environmental contamination
Contamination stems from poor quality septic tanks
and untreated domestic wastewater, as well as from
landfill and industrial effluent.

SOLUTION

Enhance monitoring for water quality risks for all source
types, and make this information publicly available; (ii)
Strengthen regulatory control for small-scale water
providers to ensure that regulations on drinking water
quality are met

Rates of open defecation have declined at
similar rates between the B40 and T60
since 2002, but B40 households

were more likely to move to basic latrines,
contributing to the widening gap in access to
improved sanitation between the B40 and T60.

SOLUTION

Target subsidized credit and savings schemes for
household sanitation through existing targeting systems
that are working well to identify low-income households
for social assistance e.g. Unified Database (UDB)

0/ Urban area households use an
78 0 improved toilet connected to a
septic or sewerage system
Only 2% of those are connected to sewerage
An estimated 95 percent of fecal waste still makes its
way into the nearby environment due to poor quality
on-site septic tanks, lack of adequate emptying and
disposal, or dysfunctional wastewater.
SOLUTION

Holistic and inclusive approach to planning for citywide
sanitation (city-wide inclusive sanitation)

Traditional WASH interventions may bypass
A" someof the dominant fecal contamination
pathways that affect small children

SOLUTION

Adapt water and sanitation interventions to be
more “child-centric.”

“baby WASH" can focus on:

1. Safe play space and play objects for children (free of
animal feces and other pathogens)

2. Handwashing of children + caregivers

3. Safe disposal of child and animal feces

4. Safe storage and treatment of drinking water, especially
water used for preparation of weaning foods

5. Use of child cups not bottles as they can harbor bacteria

i‘ MULTI-SECTORAL CONVERGENCE

Progress toward reducing stunting in Indonesia can he
enhanced by coordinated multisectoral interventions
that address effectively the four key underlying
determinants of nutritional status

Geographic targeting and program convergence: target
areas where undernutrition and underlying
deprivations are high. In these areas, interventions
should be co-located to achieve service improvements
across multiple sectors that impact stunting
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p
: many of the largest de

sma rte r Suhsidies fOI’ challenges requires extending reliable access to safely managed

drinking water services to 2.1 billion people, and safely managed

Water Supply and Sanitation sanitation services to 4.5 billion.

@ Ml —nR

Most existing water supply and sanitation suhsidies are:

- ﬂ (©)

Pervasive Expensive Poorly Targeted Nontransparent Distortive

Yet if well designed, subsidies can he powerful and progressive tools
ensuring that all people benefit from water supply and sanitation services.

©)

Smart Targeted Implemented Effectively
The majority of subsidies go to Measures to make water supply A communications strategy is essential
water, urban, and networked and sanitation affordable for to build advance backing and for
services. A better balance across those in need can ensure that successful implementation

water and sanitation, rural and no one gets left behind Understanding the institutions
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High and Dry

(limate Change, Water and the Economy
TODAY'S AVAILABLE WATER
0/ of the world's
t
VA RLE XS

1% 30% 69%

Surface  Groudwater Ice & Glaciers

PROJECTED INCREASE IN DEMAND, NEXT 3 DECADES—PRESSURES" -

¢ J
w \.l 3 More demand for
in Water Demand Qf‘ Y Food Systems Iel:gre;; P

—

Fyl... THE “PUSH FACTOR”
- ities have Al‘:'/n v;dsuq:ul/iun in pwmwgliun ;s a_sst:!;iated‘
cl witha /o increase in the urbanization rate
| (F)gﬁg experienced O ]
water insecurit M'_ &=
J l FeRiEetne

FORK IN THE ROAD—DECISIONS TO MAKE ON HOW WE DEAL WITH PRESSURES

eV

« Storage capacity
« Better allocation « Storage capacity

« Planning/Regulation + Water reuse systems
« Prices and permits = Urban planning
<

IF WE IMPLEMENT CHANGE, IFWEDON'T
BETTER PATH IMPLEMENT CHANGES

Import Food

« Prevent increases in food insecurity
« Better use of water resources

« Water resources are being
degraded in the attempt to
force increases in food supply

Urban Planning

« Better allocation
« Planning/Regulation
« Prices and permits

« Cities expanding through informal
settlement into flood-prone areas
« No municipal water, sanitation, and
flood protection

Water pricing
« More efficient water use

« Water rights and water permits
« Incentives to eliminate waste

« Poor use of water
« Noiincentives

Climate Smart Agriculture (CSA)

« Planting crops suited to higher
temperatures and longer droughts

« Alternate wetting and drying that minimize
energy and water use

« Improving crop yields

« Inappropriate crops
« Overuse of water

« Bad practices
« Waste

GAIN LOSS

in GDP in GDP

Allocating water
to different uses

« Decisions regarding the value of
allocating water to different uses

Improved water stewardship pays high economic dividends. This makes a change in water policies a "no-regrets” measure.

@ WORLD BANK GROUP
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WORLD BANK OPEN KNOWLEDGE

OPEN OPEN
ACCESS == D(IQ
POLICY REPOSITORY

Books Health

Climate Change

Journal Articles )
Poverty Reduction

. Infrastructure
Reports s ace Africa " emergng

East Asia & Pacific Education

Working Papers afin America & Caribbean Energy
Europe & Central Asia Gender & Equity b
Associated Datasets . JO S
Middle East &
R A Water

FREE OPEN

improve the lives
of those living
in poverty

help solve the
world’s most pressing
development issues

DISCOVER. ACCESS. INNOVATE.

openknowledge.worldbank.org




""

\ John Godman,
- TARP Founder
and former

TECHNICAL JINC. Vice Chairman, and a colleague
A3§|3TA(|;\|CE at Harvard University start the
RESEARCH

PROGRAMS g

The Coca-Cola “Measuring

the Grapevine - Consumer
Response and Word of Mouth”
study quantifies that an unhappy
customer will tell about 10 people,
whereas a satisfied customer might
or might not tell one person.

981

Ceegoty

OUR STORY

TARP develops
Apple’s first
800# system.

1986

TARP is the first to

study online measured
“word of mouse”

complaints and satisfaction.

770

John Goodman
publishes his

S 2009
Strategic

Customer Service, which challenges
many aspects of conventional wisdom
and reveals how CX can increase

loyalty, win more customers... and
improve the financial bottom line.

The White House and the
assistant to the President
for Consumer Affairs

commissioned TARP to study customer
service complaint handling.

TARP conducts the first contact center
satisfaction surveys at American

985

AMERICAN

Express and helps establish the
EXPRESS

Executive Customer Relations function.

198/, EXmSTTEA

Business Week publishes cover story, “Using Service for Marketing,”

crediting TARP for creating the 800-service numbers concept for
companies to manage customer complaints and feedback.

In his book On Achieving

1 994 Excellence, Tom Peters says that
TARP is “perhaps America’s
premier research firm.”

TARP enhances its research offerings by 2006
fusing research with behavior changing
solutions aimed at front line employees.
TARP's “TouchPoint :éﬁ
Study” sheds light
on what touchpoints
are most important -

to customers and the current state of
contact handling effectiveness.

From our beginnings in 1971, TARP has been setting the standard for measurement and guidance to

tar \ help our clients improve customer service performance, customer value, and, overall, what we call
“The Profit of Interaction™.” TARP pioneered the science of quantifying and managing the customer
worldwide

Release the Profit of Interaction™ experience and applying that knowledge to help clients realize bottom-line results.
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Percentage of adults with diabetes in the United States receiving medication, 2007-09

medication

4

W \Weight management,
proper diet, and
physical activity are
important lifestyle
changes.

B Healthy food choices
should reflect lipid,
blood pressure, and
blood glucose goals.

Sources: http;

58%

o

Oral
medication only

Insulin only

COUNSELING POINTS

W Avoid missing meals
when taking oral

B Multi-dose insulin
regimens require

niddk.nih.

hypoglycemic drugs attention to diet and
(sulfonylureas, physical activity.
meglitinides).

B Blood glucose
monitoring data is
useful in making
insulin regimen
changes.

B Stomach upset may be
reduced if medication
is taken with a meal.

Charles D. Ponte, PharmD — Professor of Clinical Pharmacy and Family Medicine,
West Virginia University.
Betsy Elswick, PharmD — Clinical Associate Professor, West Virginia University.

Critical Stages, LLC

14 5

- l—:’i
Insulin and oral
medication

A

W Avoid multidose
insulin regimens with
oral sulfonylureas/
meglitinides.

M |nsulin and
pioglitazone

combinations may be

associated with

significant edema.

For more information about

diabetes see page XX.

Number of States Authorizing Pharmacists
to Administer Influenza Vaccine

60
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40

30

20

Number of States Authorized

a10j0q
B 861
6/61

Note: NABP states there are 300,000

licensed US pharmacists

B T L

2 3 2 838838388 88

8 8 88 8 8 8 8 2 2

8 I 8 B R 8 8 8 2 =
Year

PharmD degrees, demand, and

debt to income ratio, 2002-12

Q

Aggregate demand
The demand for pharmacists

120 — -5 has fallen slightly from moderate
Aggregate demand pu Sveimasll(:];t;ydemand in balance
Py (4
B O
£ Ratio of debt 3
= to income E Ratio of debt to income
§ -3g The ratio of the average debt of a
) PharmD 12719 £ graduating student pharmacist to
B 100 - degrees g the average annual income in the
§ 9 ‘g profession is increasing.
3 \ g
A
<
GBS =1 PharmD degrees
. The number of PharmD degrees
conferred has more than doubled
80 — | | | | | | =0 over the past decade.
2002 2004 2006 2008 2010 2012

Sources: www.nejm.org/doi/full/10.1056/NEJMp1310778. www.pharmacymanpower.com. www.aacp.org.
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From whom do pharmacists

get vaccine protocols?
(n=1565)

Corporate Physican | 3%
Faniy ryscin | 5
Internal Medicine

Prosicon | 75%
by prescription 22%
Other [ 5%

Public Health Department - 7%

Not required
by state law - 7%

State law requires vaccine
prescription - 5%

ER Physician 2%
Pediatric medicine
physician 1%

MEAN PERCENT

Measles cases in the United States, 2001-14' 288 cases of measles
were reported to
300 CDC in the first5

months of 2014

90% of all cases
were in people

who were not
vaccinated or
whose vaccination
status was unknown

250

200

150

Symptoms of measles
include fever and rash
along with cough,
runny nose, or pink eye

of cases (

100

Pharmacists should
counsel patients about
the importance of
getting vaccinated and
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 offer to provide the
Yaar vaccine if possible.

50

! Preliminary data as of May 23, 2014
?Provisional data reported to CDC’s National Center for Imminization and Respiratory Diseases Source: www.cdc.gov

Pharmacy tweet-a-thon ‘
activity for October 3, 2013

| On October3,
Daily tweets using #pharmacist pharmacists tweeted
about their contributions
to health care.

Thursday, Oct 3, 2013

Tweets: 6,846 Between 6am and 10am
Eastern, there were
around 600 to 850
tweets per hour.

W

The tweet-a-thon was
a joint effort between
international, national,
and state pharmacy
organizations.

Source: Recognize Pharmacists as Healthcare Providers

See page
XX for a sampling
of tweets and to
read more about the
tweet-a-thon.
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Framework for Country Development Diagnostics Post-2015

Is your country lagging behind?

Framework steps
Benchmark current levels of SDGs ) Typical level of X for
relative to other countries, given a particularincome
income per capita. per capita level

Project SDG levels until 2030,

following business-as-usual Xhigher than 5
economic development. X = SDG, expected

e Benchmark current levels of SDG policy, or
determinants relative to other financing

countries, and discuss potential
changes in policies.

° Benchmark current levels of financial Xlower than
indicators relative to other countries,
expected

and discuss ways to expand fiscal
space for SDG accelerating
policies.

indicator

Income per capita

Reaching for the ——————, .
global goals ] :

TARGETED
SDG POLICIES

. O rinancine
Country-specific :  OPTIONS

SDG development given
accelated policies

v

A GROWTH
i : POLICIES
Country-specific SDG development ™.
given business-as-usual
economic projection

L -
Now 2030
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E t P H t ' I d The current body of evidence on the links between irrigation, water management,
n "v nln s ﬂl' mpl'ﬂve and nutrition provides important clues as to what nutrition sensitive
enhancements are needed to achieve greater impacts on early child nutrition.

N“t"itional outcomes The following approaches are recommended to increase the nutritional impact

of irrigation and water management investments.

Maintain and improve the
natural resource base

Incorporate nutritional
considerations at
concept stage

Leverage community platforms
to deliver nutrition messaging

Equip cooperatives,
extension, and WUAs
with nutrition and
dietary considerations

Engage women in
irrigation interventions

Promote nutrient-dense
crops and incorporate
home gardens

Design formal
multiple-use water
systems that are culturally
appropriate and safe

Integrate irrigation
investments into rural
service delivery and
social safety nets
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Energy Efficiency Investments for

Urban Water and Wastewater Utilities

Electricity costs... Save Now!

can reduce energy

Critical Stages, LLC

operating costs. costs by 20-40%

Big Savings [ (9 Time is Money
Investments in Q)% 2 Ve o A simple shift can save up
energy efficiency (o> to 225%: Load

typically have a % Ve »g = management involves the
simple payback <& 5'7 simple shift of pumping
between 2 Q) o7 r9) hours from peak to
months to 5 % off-peak periods.

The peak electricity tariff can be
225% higher than the off-peak tariff.
Timing your pumping operations is
a quick way to save money

C

years. What are
you waiting for?

Start saving money today

‘ Energy audit

Load management

Replace pumps, install variable frequency
drives and capacitors

il Remote sensing (ICT), pressure management,
o Q smart pumps, and SCADA systems
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